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NEW HEAD

CHAIR, PAT LAKOVIC
Welcome
to
Mike Simpson
who joined us
in
March
shortly before
Philip Bell left
after 2½ years
with
us.
During Philip’s
tenure,
we
broadened our
services
to
include armed
forces families
and successfully increased
our
involvement with the
business community.
As two longstanding trustees – the Deputy
Chair and the Treasurer - are leaving the
Board in July, we need more trustees.
Please ask friends, colleagues and family
if they would consider becoming a trustee.
Their roles are critical to Family Friends as
we cannot function without them.

OF

SERVICES, MIKE SIMPSON
children, young people and their
families.

My vision for the future of this
amazing charity is that we
continue
to
deliver
professional, compassionate
support to families from
across the social spectrum but
that we ‘extend our reach’.

I joined Family Friends in March 2013
and count myself privileged to head a
dedicated, highly skilled and ‘friendly’
team of staff and volunteers.
I’ve worked in the charity sector
almost all my working life, including
more than 20 years with the YMCA.
My passion is to develop and provide
quality services for disadvantaged

I believe we should do this by
providing additional services,
including targeted support for Dads
to help them strengthen positive
relationships with their children.
I would also like to see us develop a
satellite base for our work – we
currently operate from offices in
Windsor but our effective reach
would be extended if we also had a
bolt-hole in Maidenhead.
Outside work, I love sailing, walking
and live music.
.

“The support of Family Friends has made me a stronger person and given me more insight into how to deal with
my daughter’s behaviour… she is like a different child … it’s been a lifesaver!” (Mum)

JULIE GREATWOOD

SAYS

I
joined
Family
friends in February
2012 as a volunteer
and a trustee. I
wanted to make a
difference to families
in the area and
thought
that
my
experience with young children and
parents as an antenatal teacher and
as a former homeless manager would
help me to contribute to the charity.
As a trustee, I sit on the Board and am
involved in making decisions on a
number of issues, including the
organization and direction of the
charity. I also sit on the Fundraising
and PR committee and am involved in
helping the charity raise funds for all

‘WE NEED

YOU!’

the things we do in Windsor and
Maidenhead for children and their
parents. I also volunteer with Family
Friends to provide practical help to a
number of our families.
Family Friends is a lovely
charity.
I have really
enjoyed my involvement in
the last 18 months and
would urge anyone who has
some spare time to think
about joining us.
There are many,
varying roles for volunteers whether
it be with individual families,
fundraising or as a trustee. It would be
really nice to be joined by ethnic
minorities and men who are both
under represented at this time on the
Board and in our cohort of volunteers.

WEBSITE WAFFLE
There is a lot of information about our
services on our website:

www. family-friends.org.uk
It would be great to hear from you if
you would like to volunteer for us or
to make a donation.
Tel: 0300 800 1005
Email: info@family-friends.org.uk
SMS: 07860 021 720 (text
messages only)
Follow us on
Facebook & Twitter
CTRL & click to
follow links

OUR VISION: Family Friends aims to help all families with young children in the
Royal Borough of Windsor & Maidenhead by preventing short-term emotional and
practical difficulties from becoming serious problems

F AMILY F RIENDS

P AGE 2

S TATISTICS —
Total number of
families supported
by both services:

WE LOVE

‘ EM ‘ CAUSE

IN

W INDSOR &

WE CAN SEE OUR

MAIDENHEAD

S UCCESSES !

Family Support Worker

Volunteer Service:

Service: 170

106

!

!

Total number of
children
supported: 535

Age range:
0 to 4
275

Age range:
5 to 8
138

Age range:
9 to 13
122

Age range:
Older than 13
0

Age range:
Unknown
0

New referrals: 231

Origin:
Safeguarding 54

Origin:

Origin:

Origin:

Origin:

Health 33

Education 24

Self-referrals 76

Other 44

ENDEARING ENDORSEMENTS
David Scott, Head of Service, Services for
Families and Young People
The Royal Borough of Windsor and Maidenhead is
pleased to be continuing to work in partnership with
Family Friends to support families in the Borough
through the services they provide. This work forms a
valuable part of the range of support the Borough
provides to families who need some additional help. As a
local charity, Family Friends offers a service to our local
families who need some additional help and welcome
the impartial input that Family Friends can offer.

Needs and Risk Indicators of Families
Supported

FSW & Volunteer
Services
No. of
% of
families families

Difficulties with parenting

121

46%

Stress

117

45%

Single Parent

101

39%

Difficulties with home life

76

29%

Isolation/loneliness

64

25%

Separation/divorce

62

24%

Manage anger - child

53

20%

History of Domestic Abuse (B4 referral)

51

20%

Low Self-Esteem - Parent

48

18%

Liz O'Reilly, Special Educational Needs
Manager, St Edwards RF Ecumenical Middle
School, Windsor

Low Self-Esteem - Child

46

18%

Mental health issues - parent

44

17%

Parent Under 20 years

42

16%

We have made a number of referrals, for various
reasons, and each has been met with a professional and
speedy response. In our busy school environment their
referral system suits our needs perfectly. The Family
Friends team is extremely approachable and our pupils
have responded well to their care, enthusiasm and
compassion. The blocks of sessions work well and
knowing that the door to Family Friends is always open
gives the pupils the strength and confidence to face their
individual challenges.

Financial Difficulty

41

16%

F AMILY F RIENDS F AREWELL
After six extremely happy years of
working as the Administrator with this
lively and fun team of staff, volunteers
and
trustees, (who are also hard
working volunteers—never forget that!) I am moving
away from this area to the beautiful Dorset coast. It has
been a pleasure and a privilege to support everyone. I
have learned so much about life and people and so feel
I leave more enriched by the experience. Kerry Byde
starts on 15 July; in Kerry’s earlier administration roles
she has supported both the Housing Options Team and
the Housing & Residential Services Unit for the local
authority. At interview, we felt that Kerry already has that
special Family Friends DNA and so I feel confident that I
am leaving my team and our families in caring hands!
Sandy Scully

Housing issues

33

13%

English as Additional Language

30

11%

Parent relationship conflict

25

10%

Child - ADHD/ADD/ASD

24

9%

Child Protection

17

7%

Mental Health Issues - child

17

7%
5%

Attachment/relationship issues

14

Domestic Abuse

14

5%

Substance Misuse

13

5%

Disability - child (physical/learning)

12

5%

Bereavement

11

4%

Multiple births

10

4%

Disability - parent (physical/learning)

8

3%

Physical/Acute Illness

8

3%

Manage anger - parent

6

2%

Young Carer

6

2%

Army Family

5

2%

Parent in Prison

4

2%

Child Physical/Acute Illness

1

0%

Enrichment Fund Application

1

0%

Link Foundation Application

1

0%

Parent - ADHD/ADD/ASD

1

0%

The Family Friends volunteer is a really nice lady and supportive. She came at just the right time after my
husband had left and I wasn’t motivated. She listened and helped me to organise meals when I couldn’t think
straight… She was also there when I felt tearful and it was good to have someone to talk to. (Mum)

F AMILY F RIENDS

P AGE 3

IS AN INDEPENDENT LOCAL CHARITY

FUNDRAISING ACTIVITIES PAST, PRESENT AND FUTURE
CHINESE NEW YEAR
On 16 February,
Freda was out for
the day to entertain
family and friends in
Maidenhead Town
Centre and to show
Family
Friends’
support
for
the
Chinese New Year
Festival. It was a great opportunity
to raise awareness of Family Friends
in Windsor and Maidenhead and at
the same time £255 was raised to
help support local families.

W EARY W ALKERS —
N O W AY ! ! !
Julie, one
of
our
trustees
(and
a
volunteer),
along with
her friends
Jacqui, Judith, Lizzy, Linda, Gianna,
Jayne and Jane have raised £1,850
by walking 40 km in the Across the
Divide sponsored walk in May at
some considerable expense to
themselves. Thank you ladies; the
training in all weathers paid off!

COME AND SING

TUESDAY SINGERS
Asma Aziz, our Fundraising and PR
Executive says: “A big thank you to
Tuesday Singers for raising £1,000
for Family Friends at their ‘Singing
with Style’ concert on 21 April. It was
a fantastic evening of singing and
g r e a t
m u s i c i a n s . ”
.

A s m a
would also
lik e
to
thank the
Windsor
and Eton
C h o r a l
Society for
raising money for Family Friends at
the ‘Come and Sing’ Faure Requiem
& Cantique de Jean Racine on
7 May. Thanks too to our Chair, Pat
Lakovic, for talking about our work.
The amount raised was £2,454.85.

F UNDING F ORTUNES ! ! !
Family Friends has been delighted this year to receive support from many
trusts and funds including Awards for All, Comic Relief and Children in Need,
totalling £ 28,575. We would like to thank Radian, Maidenhead Golf Club,
Centrica and Waitrose (Marlow) for financial and/or in kind support. We are
also grateful to Tuesday Singers, The Windsor and Eton Choral Society and
The Cantorum Choir for helping us to raise £3,754,85!
Family Friends volunteer, Davinder Ojalla, took part in a daring sky dive and
raised a profit of £450.75, while Julie Greatwood and friends completed a
40km sponsored walk raising £1,850! Thank you to our volunteers, trustees,
staff and Helen Price (Fundraising Volunteer) for their contributions in raising
awareness and donations. Your on-line voting support was appreciated in
enabling us to win £2,000 from the local neighbourhood budget! Please vote
for us again on www.rbwm.gov.uk ‘Your Local Budget’.
Asma Aziz

F AMISHED FOR YOUR F UNDS !
Last year we supported nearly 300 families at an average cost of under £700 per
family! The costs are very low because we have such a fantastic team of
volunteers in addition to our professional Family Support Workers.
Our total expenditure is over £190,000 each year. We depend heavily on
donations from our supporters. Your generosity will help us support more than
500 children this year. You can give through Virgin Money Giving. Just go to
uk.virginmoneygiving.com/giving/ and type in Family Friends under the ‘Donate to
Charity’ search facility. Or you could send a cheque made out to Family Friends in
Windsor and Maidenhead, (our address is at the bottom of the back page) .
If you know of Trusts or Companies who might support our work please let us
know so that we can approach them. Better still – get us a personal introduction.
We hope to help may more families in the months and years to come. We can
only achieve this with more funds. Thank you in advance for your support.

DIARY
•

•

DATES

2013/14

27 July: Tour of Eton College Natural
History Museum with afternoon tea and
cakes— SOLD OUT!
21 September: Sponsored Walk in
Great Park by pupils of Eton End
School, Datchet in association with
David Maskell from Scrumy’s

•

6 October: Maidenhead Boundary Walk

•

1 December: Santa Fun Run, Marlow

•

•

4 January: Maidenhead Lions
Swimarathon
February: Quiz Night

I can’t tell you how much your programme has opened my eyes and changed my way of parenting. I wish I did this 2
years ago. I wouldn’t have lived such a stressful and disorganised life because of no discipline and poor
understanding of how to bring up children. (Mum)
The support from the volunteer helped me to face my financial situation and sort out my debts. I can now manage
things better and stay on top of things. I am really grateful for everything Family Friends has done. (Mum)

P AGE 4
“Thank you very much indeed for sending such a wonderful volunteer to help me out over the last few weeks. It
has been an absolute godsend to have someone come in and help me with my son whilst I concentrate on our
premature baby.” (Mum)

TREASURER’S REPORT YEAR-ENDED 31ST MARCH 2013, HEATHER COX
Family Friends
retained
an
overall surplus
for the financial
year ended 31st
M a r c h
2013 of £874.
Income included grants received of
£141,573, with £31,550 of this being
grant income for our new Army Project.

The total amount raised through
donations and fundraising events was
£48,358, nearly £5,000 more than
target. Many thanks must go to staff,
volunteers and trustees who worked so
hard in order to achieve this.
The work of the charity continues to
expand but expenditure has been kept
under good control during the year
which resulted in the small overall
surplus.

T SHIRTS FOR THE TROOPS FROM THEIR LITTLE TROOPERS
It has been an absolute privilege to work on the
Forces Project in a variety of ways. One of the
highlights of the project to date has been the ‘Home
and Away T Shirt Project’. This was created to
help us meet and engage with those who are facing
deployment and provide a positive activity for them
to do as a family.

It involves the family working together to create a T shirt design inspired by the
thought ‘what’s special / different / great about my family?’. A T shirt is printed for
both the child(ren) and the deployed adult by the
Eton T Shirt company at a
fantastic rate. (A big thanks to
John and his team). The
feedback has been hugely
enthusiastic from families. T
shirts are proudly worn by
Dads off duty in Afghanistan
and cherished by children at
home.

We also invested £7,138 in IT
equipment.
This included a new
server and firewall and also some
computer equipment for our new Head
of Services. This puts us in a good
position financially at the start of the
new financial year with liquid funds of
£105,022; this includes £80,000 held
as a general reserve for ongoing
activities and £9,887 held for ongoing
projects, leaving the remainder to
benefit the Charity’s work next year.

VOLUNTEERS:DON’T VACILLATE!
What difference can 2 hours of my time
make? As it happens, a great deal!
Sometimes we forget that it’s the
smallest things that make the biggest
difference. In a Borough like ours, it
can be hard at first to see the need, but
it is there. One of the top three hardest
things to say is: ‘I need help’. So, when
someone is brave enough to ask, we
must offer them that most precious
thing…our time. If you know someone
who would make a fantastic volunteer
let’s lead by example and ask them for
‘help’ on behalf of all those families who
took the hardest step when they asked
for the same. (Life's most persistent
and urgent question is, 'What are you
doing for others?’ (Martin Luther King)
Sophia Lazarou, Volunteer
Co-ordinator

With Thanks to our Benefactors
Ascot Tangent; BBC Children in Need; Church of the Good Shepherd; Comic Relief; Cookham Manor Lodge;
Co-operative Group; Davinder Ojalla; Gordon Palmer Memorial Trust Foundation; Grateful parent; Mrs Heather Cox
and family; Heathrow Community Fund; ISG & Tesco; Maidenhead Scottish Dancing Club; Methodist Church, High
Street, Maidenhead; PCC Cox Green Charities Group; Radian; RBWM Neighbourhood Budget; Rotary Clubs of
Marlow; St Luke’s PCC; Stars Nursery; Sunninghill Fuel Allotment; The Book People; The Co-operative Bank; The
Groundwork South Trust Ltd; The Lions Club of Maidenhead; The Lions Club of Windsor; The Rotary Club of
Maidenhead; The Rotary Clubs of Marlow; The Tuesday Singers; Windsor and Eton Choral Society; Windsor and
Eton Inner Wheel Benevolent Fund & Woodlands Park Methodist Church

Family Friends gratefully receives part service funding from the Royal
Borough of Windsor & Maidenhead and the Windsor, Ascot and
Maidenhead Clinical Commissioning Group

Registered charity, number 1141145.
Company Limited by Guarantee, registered in
England and Wales, number 7462339

Family Friends @ The Lawns Nursery School, Imperial Road, Windsor, SL4 3RU
Tel: 0300 800 1005 Email: info@family-friends.org.uk www.family-friends.org.uk

