
FANCY A BITE (SIZED LEARNING !!! )  

As you will likely be aware, Family 
Friends has been actively engaging 
in an exciting project with the Royal 
Borough of Windsor and 
Maidenhead, designed to help 
identify the learning needs of staff 
and volunteers working with 
children and young people within 
the community and voluntary 
sector. 

I would like our charity to be one of 
the first to benefit from this free 
service which includes: 
•  access to a Learning Needs 

questionnaire that can be 
completed on-line, face-to face or 
over the telephone 
•  access to a Learning & 
Development Professional who will 
work alongside us to get the 
questionnaires completed in the 
best possible way to meet the 
needs of our team 
•  The results will be collated for us 
into an organisational report to 
inform us about our future needs 
which will help us to plan what we 
need to invest in for the future. This 
is particularly important since we 

have agreed to do this as part of our 
business plan! 
•  Most importantly our charity will 
benefit from access to FREE       
bite-sized learning provided by the 
Borough in February and March 
2011 which will cover the greatest 
needs identified from the combined 
analysis of the questionnaires. 
 
It’s not too late to participate.  For 
information, please contact Sandy 
on:  0300 800 1005 or email: 
sandy@family-friends.org.uk 

Support Worker:  “My child’s anger 
issues improved and he was able to 
talk with someone about the loss of 
his baby brother which he wouldn’t 
do with us.”   

1:1 parenting support  by Family 
Support  Worker:  “Just feel like a 
better person and more responsible.  
We can actually do more stuff as a 
family without dramas and tantrums 
or tears …So hopefully then when 
they are older I can be a good role 
model and they will talk to me about 
problems and trust me as their mum.  
Just wanted to say a big thank you 
to Family Friends for giving me a 
second chance and wanted to say a 
massive thank you to Sophia for 
helping me realise that I am not a 
bad person or mother.  We are 
slowly becoming a family again and 
children are less demanding. 

Family supported by Volunteer:  
“Felt quite overwhelmed at the birth 
of my third child, learning how to 
juggle household chores with three 
children all under the age of five 
years.  Family Friends’ support has 
given me a “breather”.  The older 
two children are occupied.  This 
gives me time to spend with the 
baby and get on with doing some 
cooking, ironing, etc.”  

1:1 support of child by Family Support 

Worker : “Family Friends has 
provided a friendly and secure 
environment and a first class Family 
Support Worker that has enabled my 
son to feel very comfortable in 
opening up and discussing in great 
detail all the issues that have 
troubled him.”  

1: 1 support of child by Family 

Family Friends @ The Lawns Children’s Centre, Imperial Road, Windsor, SL4 3RU   
Tel:  0300 800 1005  Email:  info@family-friends.org.uk     www.family-friends.org.uk 

Our new Articles require us to have 
at least six and no more than 
thirteen Trustees - we currently 
have eight Trustees.  Not only do 
Trustees sit on the Board, some are 
also members of sub groups that 
deal with organisational strategy 
(e.g. business planning) or 
operations (e.g. policy & 
procedures, staffing matters). 

We are looking for volunteers to 
either join our Board of Trustees or 
one of the sub groups.  The more 
we widen our pool of knowledge 
and experience, the more likely we 
are to remain an innovative and 
enterprising charity.  It would also 
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WANTED – TRUSTEES and/or SUB GROUP MEMBERS  

be good to spread the workload 
more equitably.  Some employers 
support employees to volunteer by 
giving time off – hopefully this will 
become more frequent under the 
government’s Big Society agenda.   

If you would like to be considered 
as a Trustee and/or as a sub group 
member, please contact Philip at 
the Family Friends office.  

 

(Pictured are five of our eight 
trustees.) Dianne Fletcher 

Nora Hornyak 

From left to 
right:  Judith 
Littlewood, 
Heather Cox 
and Margaret 
Maskell.   

 

 

 

 

 

 

 

We have appointed a new 
fundraiser, Jennifer Gunn, to support 
our charity.  Jennifer has 
considerable experience in the area 
of fundraising, and will be joining the 
team in a paid capacity, 7 hours 
weekly, from January.  Jennifer is 
already working hard in true Family 
Friends style, to generate funds, as 
a current volunteer.  A big thanks 
and welcome to her!  
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The theme of this newsletter is to celebrate  

the success of our Volunteers 

 

With grateful thanks to these benefactors who have assisted us since April in delivering our core business: supporting 
families in need on a practical and emotional level, delivering parenting courses and individual support to parents and 
children. 
Mr Lunn; Religious Society of Friends; Prince Philip Trust Fund; Maidenhead United Reformed Church; Berkshire 
Community Foundation; Richard Wilcox Welfare Charity; Mr Phull; Walton Cottage Hotel; Mr and Mrs R Saunders; 
Mr and Mrs C Maskell; Cookham Rotary Club; PMN Marketing Ltd; Lions Club; NHS South Central; Woodlands Park 
Methodist Church; St George’s School, Windsor Castle; Happy Cakes; The Grimm Players; Yorkshire & Clydesdale 
Bank; Windsor & Maidenhead Christian Trust; Waitrose Ltd; Louis Baylis; Stars Nursery parents and grateful parents 
who have received support from Family Friends. 

 

Family Friends is a very special 
organisation.   

Since joining the team in July as 
Interim Director, moving in October 
as permanent appointee, I have had 
the great pleasure of working 
alongside some very talented, 
committed individuals.  I have been 
mightily impressed with the 
professional standards of care 
offered to the families we serve, by 
both paid employees and our 
volunteers.  I would like to thank 
each and every person who has 
helped me to settle into my role as 
Director and look forward to working 
alongside you in 2011. 

FROM THE DIRECTOR 

Family Friends is supported financially by RBWM and by Berkshire East PCT REGISTERED CHARITY NUMBER 1061057 

With Thanks to Benefactors: 

 

 

 

 

 

 

 

 

 

I was elected as Chair of the        
Management Committee on 15th July, 
very nervous, as Glenice White had 
been in the job for fifteen years.  The 
last  five months have flown past and 
I now feel  somewhat more       
knowledgeable about how Family 
Friends operates.  However, there is 
still a lot to learn.   

It is not an understatement to say 
that Family Friends is fortunate to 
have such an exceptionally          
professional, committed and        
enthusiastic team of employees and 
volunteers.  Thank you very much 
indeed and I wish you all the very 
best for 2011. 

OUR VISION:  Family Friends aims to help all families with young children in the  
Royal Borough of Windsor & Maidenhead by preventing short-term emotional and 

practical difficulties from becoming serious problems 

INCORPORATION FROM THE CHAIR 

 

 

 

 

 

 

 

 

Recently, Family Friends was       
registered with Companies House as 
a company limited by guarantee and 
will, in future, be known as Family 
Friends in Windsor and Maidenhead 
Limited.  We now have to reregister 
with the Charity Commission as a 
new entity and we will have a new 
charity number.  The Management 
Committee will be called the Board of 
Trustees (Directors of the new    
company) and the  Board will have to 
comply both with charity and       
company law .  We will be fully     
functional as a company from April 
2011.   

The company has a new set of rules 
or Articles, some of which will require 
us to change some of our existing 
governance arrangements.   

Pat Lakovic Philip Bell 



 

 

 

 

 

 

 

I can’t believe it’s almost a whole 
year since I went on maternity 
leave, and I find it even harder to 
believe that my daughter Anna will 
be one on 21st January! It has been 
such an exciting year, full of some 
of the most tiring moments of my life 
but definitely the most fun and   
rewarding. Anna is such good   
company and it’s so exciting to see 
her learning and growing each day. 
I have decided that I am not going 
to return to work for Family Friends 
but I am becoming a childminder so 

 

 

 

 

 

 

(Margaret, one of two volunteers 
recently trained to deliver Triple P) 

I have been a volunteer for the last 
ten years and find it to be a rewarding 
experience. During the last few years 
I have been involved in the delivery of 
parenting courses, initially with a 

course conceived by Webster 
Stratton, and more recently with one 
endorsed by the Royal Borough, 
entitled Triple P.  

This autumn, working alongside our 
Family Support Worker, Tracy, we 
have delivered a Triple P course to 
ten parents. The course spans a 
period of eight weeks and was 
attended by parents from all walks of 
life. Some parents sign up because 
they want to gain confidence in their 
own parenting skills whilst others 
have specific issues where help is 
needed if they are to be overcome. 
We do not tell parents what to do, 

but we do give them strategies 
which we believe can help them to 
encourage the development of 
happy, considerate, and motivated 
children. 

It is very rewarding to see how 
parents can develop in confidence 
and become motivated by their own 
success. One parent told us at the 
end of the course that her home 
was a much happier place and that 
there was a lot more love in 
evidence. Time and time again this 
is the reaction we observe. 

 

MUM’S THE WORD - HELEN CARE, FORMER VOLUNTEER CO-ORDINATOR 
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that I can combine working with 
looking after Anna. In some       
respects this was a straightforward 
decision but I absolutely loved my 
job at Family Friends and so it was 
with some nervous trepidation that I 
went to hand in my notice! 

Family Friends provides an        
excellent and much needed service 
to so many families; I thought it 
when I was an employee, and I still 
think it.  Whilst being on maternity 
leave I have reflected on the work 
we do and thought about how I 
would feel to receive volunteer  
support. There’s too much to say 
here but I think that the level of 
genuine care, compassion,         
empathy and assistance that the 
volunteers offer families can make 
all the difference between coping 
and not. 

I clearly remember making my first 
‘would you be able to help’ phone 

call to one of the volunteers three 
years ago and being so shocked 
when the reply was ‘yes’! I quickly 
learnt that you all volunteer        
because you want to help people 
and are prepared to go out of your 
way for others. This is what made 
my job brilliant; working alongside 
people who were generous with 
their time and energy, both        
volunteers and staff. 

I am sad not to be working for  
Family Friends anymore and feel a 
great pride for having done so, but 
don’t want to miss a day with Anna. 
I do hope that in my childminding I 
will be able to continue providing a 
good service that supports and 
helps children and their families. 

Thank you to all the volunteers who, 
by being brilliant volunteers, made 
my job easy and who do such    
valuable work in the community. 

I wish you all the best. 

TRIPLE PLEASED - MARGARET MASKELL 

FESTIVE FUN AT WALTON COTTAGE HOTEL 

Twenty five intrepid volunteers, 
trustees and staff turned out for the 

Christmas get-together at the Walton 
Cottage Hotel in Maidenhead.  This 
is an occasion when Family Friends 
likes to show its appreciation of the 
valuable time given by its volunteers 
by providing a veritable feast of 
Christmas nibbles, wine and soft 
drinks.  This was rounded off by a 
slice of Maria’s scrumptious organic 
Christmas cake.  (Maria is one of our 
trustees and co-runs Happy Cakes.)    

Not only is it a good opportunity for 
volunteers to meet one another and 
share their volunteering 
experiences, but it is also a good 
opportunity for trustees and staff to 
get to know our volunteers on a 
social level.  We are all very much in 
awe of the support you give our 
families and are always impressed 
with your dedication, genuine care, 
gentleness and patience.   

 

Steve Bing is running the 2011 
London Marathon to raise funds for 
Family Friends. This will be Steve’s 

fifth marathon.  In the past, he has 
raised money for the Special Care 
Baby Unit at Wycombe Hospital 
and for Cancer Research.  This 
time he wanted to support a small, 
local charity, and as a father of 
three young boys, he felt a charity 
that supports families was an ideal 
choice!  Steve hopes to raise at 
least £500 and has used 
virginmoneygiving to set up his 
own page in order to make 
collecting donations as easy as 
possible.  If anyone would like to 
show their support for Steve, you 

FUND RAISER SPOTLIGHT ON STEVE BING — MARATHON MAN! 

 

Three Family Friends’ volunteers 
were recently trained as PICADA, 
(Positive Intervention for Children 
Affected Domestic Abuse)            
facilitators.  Giancarlo, Mary and 
Ruth will be working alongside    
Family Friends’ staff and               
professionals from Women’s Aid and 
Social Care.   

We are extremely grateful to our 
volunteers whose involvement and 
availability has been key in getting 

the next group off the ground.  We 
know these volunteers will make 
excellent additions to an already 
highly motivated multi-agency team. 
They are passionate about ensuring 
this unique service for children, who 
have lived with domestic abuse, can 
be maintained.  We wish all three 
volunteers the best of luck and hope 
they find delivering a course a     
rewarding challenge.   

OPPORTUNITY KNOCKS—FIRST THREE VOLUNTEERS BECOME PICADA TRAINED 
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(Pictured from left  to right are three 
of our November recruits:  Sonia, 
Aneliese and Helen) 

We continue to receive regular 
expressions of interests from people 
wanting to know more about 
volunteering for Family Friends.  
Many of these individuals have 
taken their interest further, 
completing application forms, 
attending an interview and signing 

up to undertake our induction 
training.  I am pleased to report  that  
in August we inducted six new 
volunteers and in November, a 
further nine.  Many of these new 
recruits are already now supporting 
families.  This takes our grand total 
of volunteers available to work 
directly with our service users to 
around forty-five! 

 

Pictured:  
Sarah, one of 
our August 
recruits. 

 

 

 

 

As all volunteers may remember 
when signing their Volunteer    
Agreement, we ask that everyone 
supporting families is first aid 
trained.  I am pleased to advise that 
we will be providing a choice of two, 
one day first aid events in the New 
Year, facilitated by Enhance Training 
Ltd.  The courses will run as follows: 

Saturday 29th January 2011: 
9.30 am to 4 pm at Clewer Green 
First School, Hatch Lane, Windsor  
OR 
Tuesday 1st February 2011:  9.30 
am to 4 pm at The Lawns Children’s   
Centre, Imperial Road, Windsor 

There will be 16 spaces available 
per course.  Formal correspondence 
will be sent in the New Year, but 
please mark time out in your diary in 
order that you can attend one of 
these. 

FAB FOUR (OR SHOULD THAT BE FIFTEEN !!! ) 

can donate online at:  
www.virginmoneygiving.com/
SteveBing  

 

We are always so grateful to 
people like Steve who generously 
use their own personal challenges 
as a means to raise funds for us 
and hope that others might feel 
inspired by him and follow in his 
footsteps (pardon the running 
pun!).  Who knows: perhaps you or 
someone you know could be in the 
‘Fund Raiser Spotlight’ in our next 
newsletter! 

NEW YEAR RESOLUTION 

Giancarlo and Mary 


