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Asian Families & Fathers Project in Maidenhead
Thanks to our grant from BBC Children in Need, worth £98,000 over three years, 2015 sees
the launch of an exciting new Family Friends project working with Asian families and fathers. We will support Asian parents and fathers to build stronger and healthier relationships with their children.
We are pleased to welcome two new faces to Family Friends: Samreen Aslam Raja
(Community Support Worker) and Sofia Sattar (Family Support
Worker).
Based at the Riverside Children’s Centre in Maidenhead, Samreen
and Sofia look forward to forging strong relationships with new families. Their ability to communicate in languages such as Punjabi,
Urdu and Pothohari will ensure that there are no barriers to accessing our services.

Sofia

For more information, or to offer ideas or support, please contact:
Samreen Aslam Raja
Community Support Worker
07933 668140
samreen@family-friends.org.uk

Sofia Sattar
Family Support Worker
07933 612376
sofia@family-friends.org.uk

Samreen

Top seven needs of families supported by Family Friends
(August 2014 - January 2015)

Family Support Work

65

families supported
Aug 14 - Jan 15
(34 parenting support,
31 child support)

Our latest Looking Out For Me group for children with a parent with a mental health issue
ran from October to December 2014. The group helps children
to understand their situation better, providing a safe space to
explore the impact of their parent’s difficulties on them and
their feelings around this. Making connections with other children who are facing similar difficulties helps children to feel
less isolated. Seven children aged 8-13 completed the recent
group. Fun, interactive activities such as making layered salt
jars (pictured) gave the children weekly messages to reinforce the key themes of the group.
We continue to provide individual support to parents and children to address their specific
needs. We have also recently launched another Positive Intervention for Children Affected by Domestic Abuse (PICADA) group, with separate sessions running concurrently for
children and their mothers.
“I think my son found a kind of emotional release with Family Friends. Someone to
talk to and confide in that wasn’t directly involved in the traumatic situation he
found himself caught up in. It also - very importantly - made him realise that he
wasn’t ‘abnormal’ and that his feelings were to be expected and normal given the
circumstances. Thank you!”

“We were under a lot of stress as a family and just were unable to see things clearly, so it was all very chaotic and emotional with lots of conflict escalations by the children and overreacting from our side. The sessions helped us as parents to gain confidence to deal with negative behaviour and to work together more
effectively.”

Army Families in Windsor
We provide a variety of support for military families based at the Broom Farm estate in Windsor.
We have built excellent working relationships with the Army Welfare teams, the local Children’s
Centre and Alexander First School (the catchment junior school for Broom Farm).
Our Supporting Children With Army Mums & Dads (SCWAD) course
is designed to support Army children to develop self-esteem and confidence in order to address issues around transition and identity. By understanding their emotions and dealing with them effectively, they can
have a positive outlook about being part of an Army Family. We ran
this successful course at the end of 2014 at full capacity (eight children)
and 2015 will see three further SCWAD courses take place.
SCWAD feedback (December 2014)
“Fantastic. My son really enjoyed the course and made new friends. Thank you!”
“It has helped a lot with expressing her feelings and confidence”

70

families supported

Our Family Support team have also facilitated Social & Emotional Aspects of Learning (SEAL)
Aug 14 - Jan 15
and Triple P Parenting courses at Alexander First School. Thanks to Berkshire Freemasonry in
the Community, we took families to the Theatre Royal pantomime at Christmas. Our new weekly drop-in session in central Windsor, Tales from the Treehouse, encourages community integration. It’s proved a great hit: 25 families attend
each week and we are often oversubscribed!

Stress
Difficulties with home life
Difficulties with parenting
Mental health issues
Single parent
Isolation/loneliness
History of domestic abuse

Our Volunteer Service
The Volunteer Service continues to support families across the Royal Borough. They provide
practical and emotional support through difficulties such as stress, isolation, depression, disability, loss/bereavement, parental separation/divorce, managing behaviour and low self-esteem.
We recently welcomed seven new volunteers to our team, bringing our total to more than 40.
However, we are always keen to hear from others (see back page for details).
Feedback from families supported by volunteers
“I think you are a brilliant organisation! My volunteer was great with the children.
She was so supportive towards me but particularly enthusiastic with the children.
We gelled immediately. Definitely made things easier for me, we came to really look
forward to her visits.”
“Somebody being with me got me over a bad patch. The volunteer didn’t judge.
I found the situation overwhelming and it helped having impartial, focused support.”
“Very professional, felt genuine empathy and care from a wise woman who has obviously had much life experience and is full of common sense and calm thinking. She
built rapport with my daughter and myself very quickly and easily and I am extremely grateful for this as this has really helped us in many ways.”

48
families referred
Aug 14 - Jan 15

Our current Volunteer Co-ordinator, Clare Cogan, will be leaving at the end of March. We thank Clare for her excellent
work over her three years with Family Friends and wish her all the very best for the future. The Volunteer Service remains a central priority to us at Family Friends and we expect the staff changes and new Volunteer Co-ordinator to be in
place in early April.

Celebrating 20 years of service
Head of Services Catherine Burns joined Family Friends in September 2014. Here, she reflects on its special place in the local community.
The Royal Borough of Windsor and Maidenhead is fast-paced, with ever-evolving towns. Whether
it’s the early morning joggers (who put me to shame), the soldiers out training on the Long Walk
or the multi-tasking parents at the school gate, life in RBWM rarely stands still. It’s the same for
us at Family Friends.
It’s important as we enter our 20th anniversary year to reflect on and celebrate our journey from
small beginnings - a few dedicated volunteers with a common aim of drawing alongside and supporting families facing difficulties in Maidenhead – to today, with 11 staff and 40 volunteers supporting more than 450 families a year across the Royal Borough.
Recent coverage of the 50th anniversary of his state funeral reminded me of Sir Winston Churchill’s famous words: The pessimist sees difficulty in every opportunity. The optimist sees the
opportunity in every difficulty.
So many of the families we support arrive feeling overwhelmed and with a sense of “will this situation ever change?”,
yet leave believing that it has, it can and it will. It’s our privilege here at Family Friends to draw alongside families, remind them that there is hope and a way forward, and watch the optimism become a reality.
Thank you for your interest in and support for the work of Family Friends
as we continue to lay solid foundations for our next 20 years.

Save the date: 20th anniversary celebration and AGM
Evening of Wednesday 15th July: details to follow

New faces on the Board of Trustees
We are delighted to welcome Simon Foy as our new Chair of Trustees. Simon served in the Metropolitan Police for
more than 30 years, taking on many important strategic roles and achieving the rank of Commander. He was awarded
the Queen’s Police Medal in 2010 and his experience in the safeguarding of children is a great asset to Family Friends.
We also express our thanks to former Chair, Pat Lakovic. Pat will not be leaving Family Friends, as she remains a
Trustee: we are very grateful for her continued support, energy and drive!
It’s also a big hello to our two new co-opted Trustees. Eram Dodhy brings her management and people skills to Family
Friends, having built up a successful international medical business. Helen Meanwell joined us as a volunteer in 2013
and has extensive experience with young people, having taught in both primary and secondary schools.

Get involved
Freda needs YOU!
Let’s make our twentieth year our best yet for
Family Friends! We hope to boost our fundraising this year; here’s how you can help:
 Who do you know who could spare a few
hours to help us at a local event?
 Do you work at a company looking for a
charity to support?
 Perhaps your new year’s resolution to get
fit could lead to a sponsored run or swim
for Family Friends?
Our Fundraising Executive Katherine Findlay is
keen to hear from you. Give her a call on 07933
668 098 or send an email to katherine@familyfriends.org.uk

Become a volunteer
January saw seven new volunteers attend our most recent
induction day and join the
Family Friends team. We are
already matching them with
families across the Borough.
The success of our Army Families
work and our new project with Asian
families and fathers mean we need
even more new recruits: could you
give your time? Our next induction is
on 23rd April. To secure your
place, or for more information,
please contact us on 0300 800
1005 or email info@familyfriends.org.uk

